[bookmark: _fkvpjgxyiqk3]Hamzah Yaseen
Rochdale, OL12 9BL
07798 863912
Hamzahyassen100@hotmail.com

[bookmark: _8b9eml8h99at]Personal Statement
Experienced and dependable Warehouse Operative with over 5 years of hands-on experience, including self-employment. Skilled in order picking, packing, stock control, manual handling, customer service, and basic administration. Proven ability to meet daily performance targets while maintaining accuracy and health & safety standards. Reliable, organised, and confident working independently or as part of a team. Fluent in English and Urdu.

[bookmark: _wybsidkysbov]Key Skills
· Order Picking & Packing

· Stock Replenishment & Inventory Control

· Manual Handling & Pump Truck Operation

· Working to Daily Targets & Deadlines

· Goods-In / Stock Put-Away

· Warehouse Housekeeping & Safety Compliance

· Customer Service (Online, Email & Telephone)

· Order Processing & Basic Administration

· Record Keeping & Inventory Management

· Teamwork & Communication

· Time Management & Reliability

· Problem Solving & Issue Resolution


[bookmark: _pmpg9onq92yg]Employment History
[bookmark: _45fkbujea9zj]Self-Employed Warehouse Operative – GotYourSupplies
[bookmark: _v9iavoc552w5] (2025 – Present)
· Manage end-to-end processing of online customer orders from picking through to dispatch

· Ensure high accuracy when selecting, packing, and labelling goods

· Organise and maintain stock locations to maximise efficiency

· Monitor stock levels and identify low-stock items

· Assist with stock takes and maintain accurate inventory records

· Maintain warehouse cleanliness and full health & safety compliance

· Operate manual handling equipment safely

Customer Service & Administration Responsibilities:
· Handle customer enquiries via email, online platforms, and telephone

· Resolve order issues, returns, and delivery queries professionally

· Process customer orders and update order information accurately

· Maintain records of sales, stock, and customer communications

· Liaise with suppliers regarding stock availability and deliveries

· Manage daily paperwork and basic administrative duties

· Ensure clear and professional communication at all times

[bookmark: _9z2cqelyxrn2]Warehouse Operative – Acorn Global
[bookmark: _xrvklz1j6hgf] (2021 – 2025)
· Consistently met daily picking and packing targets

· Replenished stock and ensured correct storage of goods

· Conducted regular stock counts and reported discrepancies

· Followed strict health and safety procedures

· Supported team members to maintain workflow efficiency

[bookmark: _t0c5fo7qccqw]Warehouse Operative – Amazon Warehouse
[bookmark: _b1qosovber6l] (2022)
· Picked, scanned, sorted, and packed items within strict time targets

· Maintained high accuracy rates in fast-paced conditions

· Complied fully with health and safety regulations

· Worked effectively as part of a large team

[bookmark: _pyx6nlx0iyfe]Warehouse Operative – McCormick
[bookmark: _aota8zlll1ub] (2020 – 2021)
· Picked and packed customer orders accurately

· Put stock away efficiently using correct procedures

· Assisted with stock checks and inventory control

· Maintained clean and organised work areas

· Operated manual pump truck safely


[bookmark: _ip50b41n66m8]Education
· Falinge Park High School

· Westborough High School

· Saxon Hall High School


[bookmark: _6o1fg66bybb5]References
Available upon request

